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Successful registration to the Customer Resource Center (CRC) website will 
require that you have your Organization Number.

If you do not have the Organization number, you will need to contact your 
Emerson Network Power - Embedded Communications Computing Sales 
Representative for assistance, or click on the “Contact Us” link shown on the 
CRC login webpage and send an email requesting assistance in obtaining 
your Organization number.
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To Register, go to URL 
http://crcportal.emerson.com
and click the Register 
Here button.

Note: Click the “How to 
Register” link if you need 
additional information on 
the registration process.

The “Contact Us” link can 
be used if you have 
registration questions, 
need your company’s 
Organization Number, etc.
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Insure the circle is 
checked, then 
press the Next 
button.
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Enter your Organization 
number here.

Note: If you don’t have 
this number, contact 
your Sales rep or click 
the Contact Us link on 
this page, and specify 
who you are and that 
you need to know your 
Organization number. 

Your email will be replied 
to within 1 business day.
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Enter your personal 
contact information 
and click Next.
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Select the check-box for Self-
Service Support, and click the 
Next button.

Your Registration Summary
page will be displayed next.  
Confirm your information is 
correct, then press the 
Continue button.
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Your registration request 
will be reviewed within 1 
business day and an email 
response will be sent.

When you receive an 
approval email and login, 
you can review the help 
documents in the lower left 
corner of the CRC home 
page.
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Login here.

Note: If you forgot your 
password, click the 
“Contact Us” link and 
request it be reset.

The “forget your password” link 
currently does not work.
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This is what your CRC 
home page will look like.
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Click on the Profile link to 
change your password.  

Once within Profile, click on 
the Contact Points link to 
update your email / phone#.

Note password requirements:
• Password must be at least 8 characters Long 
• Should not contain First Name, Last Name, (User 
ID) or any word found in the Dictionary 
• Contains at least one numeric character (digits 0-9) 
• Contains at least one character (A-Z,a-z) 
• Can not contain consecutive characters (XX or 00 
or Xx) 
• Can not use password you have used in the last 
365 days

Note: The system will lock your account 
if you have 3 sequential login failures.  
If you cannot login, email ecc-
cncenter@emerson.com to have your 
account re-activated.
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Click the Help link 
anytime to get window-
sensitive usage 
information on any of 
the current screen 
features.
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If you need to change your password, but the CRC website will not accept your 
new password (gives you an error), you are likely entering an invalid password.
The CRC program does not tell you why the new password is getting an error.

When enter your new password, keeping these requirements in mind:

* Password must be at least 8 characters Long 
• Should not contain First Name, Last Name, (User ID) or any word found in the Dictionary
• Must contain at least one numeric character (digits 0-9) 
• Must contain at least one character (A-Z,a-z) 
• Cannot contain consecutive characters (XX or 00 or Xx) 
• Cannot use a password you have used in the last 365 days

If you still cannot change your password, email ecc-cncenter@emerson.com for 
assistance.
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If you have any questions regarding the CRC website, or if you have 
access issues, please send email to “ecc-cncenter@emerson.com”

We will address them ASAP and respond back to you.


