Customer Resource Center
Registration Process - background

Successful registration to the Customer Resource Center (CRC) website will
require that you have your Organization Number.

If you do not have the Organization number, you will need to contact your
Emerson Network Power - Embedded Communications Computing Sales
Representative for assistance, or click on the “Contact Us” link shown on the
CRC login webpage and send an email requesting assistance in obtaining
your Organization number.
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To Register, go to URL
EMEESON Embedded Computing
http://crcportal.emerson.com bl biond]

and click the Reg Ister Welcome to Emerson - Embedded Computing
Welcome to Emerson’s Customer Resource Center. The Customer Resource Center {CRC) web
H User ID I . . R .
e re utton . portal provides enhanced support capabilities and robust information access to Customers.
Password l— This new system allows users to quickly and easily find important information such as:

Knowledge Base of technical solutions

Technical Library

Product Errata

Software downloads

Contract entittement and account infermation

Order and Delivery status

Repair (RMA) tracking

Purchased product information with associated warranty entitlement
Links to other Emerson support resources

N Register Here

Note: Click the “How to @ TIP 0 you rut vou
Register” link if you ne
additional information on

& Efmerson
« Embedded Communications

the reg lStratlon proceSS | \ Computing This portal also provides a complete web enabled service management solution by allowing

e Solution Services Customer support teams to submit new service requests directly to Emerson, track and update
e How to redister open service requests, and view service request historical information online twenty four
e ContactlUs hours a day

The “Contact Us” link can
be used If you have Our portfolio of solution services is designed to complement our hardware and software

products, allowing you to focus on the things that you do best and helping to keep you ahead

of your competitors. To find out more about Motorola’s Industry leading services visit the

reg IStratlon CIUEStIOHS, Solution Services home page
need your company’s J -
Organization Number, etc. | == I [ z
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Customer Resource Center
Registration Process

3 User Registration : Usertype Selection - Microsoft Internet Explorer provided by Motorola

J File Edit View Favorites Tools Help
J@Bad{ - O - @ @ \»_;j|p5earch ‘f:'\'g‘Favorites G‘Media @ [Zr_: - .,':\; ._J ﬁ .ﬁ
J Address I: j Go
| Links ] MCG-Inter & PRISM Oracle 1liLinks &) iSupportERPD  (&] isupport for Prod ] Status Reports &] Lab & ] PriceSCAN. com >
i ‘ Jﬂlﬁl‘l\"l x| | searchwieb ~ # 7 | 3 FormFil  ~ Tlalowed ~ | iy v & - S Spaces - | »
Insure the circle IS | -G+ &) wenegsram:.. | - %
checked, then =
press the Next User Registration
button. —
Start Here: Choose your profile
- ] represent an organization that is already registered with the Customer Resource
Center, and want to register myself as a user.
(Next)
Copyright 2002 Oracle Corporation. All Rights Reserved.
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Customer Resource Center
Registration Process

Enter your Organization
number here.

Note: If you don’t have
this number, contact
your Sales rep or click
the Contact Us link on
this page, and specify
who you are and that
you need to know your
Organization number.

Your email will be replied
to within 1 business day.

a JTF : User Registration - Microsoft Internet Explorer provided by Motorola

J File Edit ‘iew Favorites Tools Help
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User Registration

4 O O O O

Organmization Information Fersonal Information  Enrollment Selection  Additional Information Confirmation

Details: Enter your organization information

& TIP If you do nat know your organization normber, ‘Contact US' with your Organization
namefinformation.

* Organization Mumber:

= Required field

E=

Contact Us
@ 2007 Emerson Metwork Pover Embedded Computing Al rights reserved
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Registration Process

Enter your personal
contact information
and click Next.

Customer Resource Center

3 ITF : User Registration - Microsoft Internet Explorer provided by Motorola

File Edit Wew Favorites Tools Help ‘
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I J | SearchWeb ~ # 7] | # FormFil  ~ (=) Allawed | iy 3y - 9fspaces - | »
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User Registration

—

Ty Ty
L o
Personal Information  Enrollment Selection  Additional Information  Confirmation

Details: Enter Your Personal Information

@ TIP Please enter your personal information. Confirmations will be sent to the e-
mail address you have listed.

= First Name |

= | ast Name |

= Llser Mame |

+* Password I

(Passwaord should be at lzast 8 characters long.)
= Verify Password |

Phone Mumber I I

(Area Code, Number)
* E-mail |

(first.last@yourdomain.com)
r

Check here if you would like to recieve special offers |, promotions and
updates by email

Privacy Preference

= Fequired field

(‘Next)
=l
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Registration Process

a JTF : User Registration - Microsoft Internet Explorer provided by Motorola - |I:||i|

J File Edit View Favorites Tools Help

| Qe - O - [¥] @) ()| Psewer prevones @i €3 p3- 2 [H L B

JAgdress I ) j Go

| Links @] MCG-Inter &) PRISM Crade 1iLinks @] iSupport-ERPD @] isupport for Prod &1 Status Reports & ] Lab B

J msn*' vl j | SearchWeb ~ .# 7| | # FormFil  ~ (] Allowed  ~ | iy v &% - 9% spaces - | ®

3l - E == @ ITF : User Registrat... | - X
[

Select the check-box for Self-

SerVice Squort’ and CIiCk the —
Next button.

)

User Registration

o
Enrolilment Selection Additional Information Confirmation

Your Registration Summary o
. . Sign Up: Select Your Enroliment(s)
page Wl” be dlsplayed neXt. & TIP Enroliments provide you with all the necessary rights and priviliges required for access to

different parts of the system

Confirm your information iS Select Enrollment Name Description Delegation

I Self - Senvice Sign up to Self - Service Support. You will have =

Correct’ then press the Sutleptfgrt over the access to on-line support tools, repair (RMA) tracking,

and account information.
*Requires Approval

Continue button. P |

Copyright 2002 Oracle Corporation. All Rights Rezerved.
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Customer Resource Center
Registration Process

a Pending Approval - Microsoft Internet Explorer provided by Motorola

Your registration request
will be reviewed within 1
business day and an email
response will be sent.

When you receive an
approval email and login,
you can review the help
documents in the lower left
corner of the CRC home

page.

»

j | SearchWeb ~ # 7] | # Form Fil

msn*' - | - Alowed - | 29 -3 -

AT G‘j 5 @ Pending Approval | - X

Emerson and Emerson Network Power are trademarks and service marks of Emerson Electric Co. ©2007 Emerson Electric Co.

Sign Qut Help

Oracle Applications

Pending Approval

Pending Approval

Status

Your registration has been received and is being reviewed. Upon
approval, you will receive all the necessary rights and priviliges as
granted

An e-mail confirmation will be sent to you to alert you of your status
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Login First Time

Customer Resource Center

/2 Oracle CRM - Microsoft Internet Explorer provided by Motorola

J File Edit Wew Favorites Tools Help

J @Back - \_) = \ﬂ \ELI _;\J | /.._)Search \j"\"/ Favaorites €}| = u__; - = _J ﬂ

J Address I: o

EIN= |JLinks > || @ -

Login here.
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Note: If you forgot you ~~
password, click the SN~ [
“Contact Us” link and Password [ |G
request it be reset. e

@ TIP Did you forget your
password?

The “forget your password” link

currently does not work. etz L

& Efmerson

« Embedded Communications
Computing

e Solution Services

\: How to register
Contact Us

\WWelcome to Emerson - Embedded Computing

Embedded Computing

Welcome to Emerson’s Customer Resource Center. The Customer Resource Center {CRC) web
portal provides enhanced support capabilities and robust information access to Customers.
This new system allows users to quickly and easily find important information such as:

Knowledge Base of technical solutions

Technical Library

Product Errata

Software downloads

Contract entittement and account infermation

Order and Delivery status

Repair (RMA) tracking

Purchased product information with associated warranty entitlement
Links to other Emerson support resources

This portal also provides a complete web enabled service management solution by allowing
Customer support teams to submit new service requests directly to Emerson, track and update
open service requests, and view service request historical information online twenty four
hours a day

EMERSON . CONSIDER IT SOLVEDD™

Our portfolio of solution services is designed to complement our hardware and software
products, allowing you to focus on the things that you do best and helping to keep you ahead
of your competitors. To find out more about Motorola’s Industry leading services visit the
Solution Services home page
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Customer Resource Center
Login First Time

Customer Resource Center - Home Page - Microsoft Internet Explorer provided by Motorola

J File Edit Wiew Favorites Tools  Help

J eBack - O - Iﬂ @ \-_h | ;) Search *Favorites @

Q- @l

JAddress I: j Go |J Links ** J @ -
é Home Sites Feedback Administration Profile Sign Out Help =
5 Customer Resource Center
EMERSON..

Network Power

Support J.CTDI Txns

Quick Find | Service Requests x| EI

Welcome , MICHAEL, 01-08-2008

ThiS iS What your CRC Personalize: - Content Layout
home page will look like

Links to: Mo service requests are faund
* ECO /EOL / PreAlert

* Subscripti
HuSChElons Service Requests Edit
R Request Reported Last
L Product § rt Edit
egacy Frodu Uppo di Number Problem Summary Status on Updated On

Links to; : : . .
+ ex-FORCE Products (SMART] BOT test SR - testing creation, updates, etc Pending Marketing  05-30-2005 05-07-2007
* exMCG Products - BIOS (OLS] 1003 TEST Closed as TEST- g5 313005 03-30-2008
* ex-MCG - BEPs (OLS) DUPLICATE

22908 TESTER Closenas TEST o7.28-2005 07-26-2005

Current Product Support Edit closed as TEST.

Links tD'. o 24709 TEST DUPLICATE 08-23-2005 11-16-2005
= Technical Publications

" Closed as TEST-
* Product Listing 24713 TEST2 DUPLIGATE 08-23-2005 09-16-2005

* ATCA Software Download (SIPS)

Closed as TEST-
35645 test DUPLICATE 02-27-2006 02-28-2006

Help Documentation Edit a
. 59765 thig is a Solutions test 10217 Closed a2 TEST- 1y o5 5007 p2-22.2007

Links to:. DUPLICATE

* ECO-EOL-PreAlert Help IRO0012345 - MTX - System would not oot - LGL LGL
* B4 (Repair Order) Help L4537 errar stating incarrect module installed it e-08-200 [E-1e-2u0

= Password Resetting Help
= SR Creation/Updating Help

Quick Links Edit
Links_to:

= Create SR

= Solutiohs

= Yiew Orders

* Change Password

|
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Customer Resource Center
Login First Time

a Customer Resource Center - Home Page - Microsoft Internet Explorer provided by Motorola - ||:| |£|

J File Edit Wiew Favorites Tools  Help

J @Back - -J - \ﬂ @ _;j | /I__j Search “51'( Favorites €‘3| [_'\'v :\ﬁ - - _J ﬁ

. . . Address | ~| £ 5o Links || & -
Click on the Profile link to el e ———— ““J =
Change yOUI’ password s Customer Resource Center
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Support J.CTDI Txns

Once within Profile, click on
the Contact Points link to Quick Find [Senice Requests =]| Go
update your ema” / phone#_ Welcome |  MICHAEL, 01-08-2008

Personalize: - Content Layout

Change Management Edit [ Service Request Quick Links Edit

Note password requirements: Links to: Mo service requests are found

« ECO/EQL/ PreAlert
 Password must be at least 8 characters Long « Subscriotions
« Should not contain First Name, Last Name, (User genceliiequests =i
|D) or any word found in the Dictionary Eﬁ::::f:: Problem Summary Status Re|3::‘ted Up(II?_i?:(tl on
« Contains at least one numeric character (digits 0-9) %RCE T B0l test SR - testing creation, updates, etc Pending Marketing  05-30-2005 D5-07-2007
« Contains at least one character (A-Z,a-z) + ex:MCG Products - BIOS (OLS) 1003 TEST Closenas TEST  05-31-2005 03-30-2008
« Can not contain consecutive characters (XX or 00 * 2ihCG - BSPs (OLS) Cloead s TEST
or Xx) 22909 TEST SR CUnlioarg o D07-26-2005 D7-26-2005

. Current Product Support Edit

e Can not use password you have used in the last Links 1o 24709 TEST gggﬁﬁoi?r;EST- 08-23-2005 11-16-2005
365 days * Technical Publications closed as TEST-

:i_rrogicéLésting - 24713 TESTZ DRt iars 08-23-2005 08-16-2005

: : ftuae Downlnad (2175) Closed as TEST-

Note: The system will lock your account LS test BRI 03-27-2006 02-28-3005
if you have 3 Sequentla| |Og|n failures. Linksto:. 59765 thig is a Solutions test 10217 SBSEEC?\?FEEST 01-25-2007 02-22-2007

i i . * ECO-EOL-PreAlert Help IRO001 2345 - WTH - System would not boot -
If you cannot Iogln’ email €cc- * B (Repair Order) Help ZAB57 error stating incorrect module installed Closed s

« P d R ing Hel
cncenter@em(_arson.com to have your ; Eassword Resetling Help
account re-activated.

Quick Links Edit
Links_to:

= Create SR

= Solutions

= “iew Orders

* Change Password
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Customer Resource Center

Misc Screens — Help

Click the Help link
anytime to get window-
sensitive usage
information on any of
the current screen

Customer Resource Center - Home Page - Microsoft Internet Explorer provided by Motorola

J File Edit Wiew Favorites Tools  Help

J @Back - .'\_) - |ﬂ @ \-_h | /:_) Search *Favorites €‘3‘| [i:' .,; e _J ﬁ

JAddress I: j Go |J Links ** J % -
Home Sites Feedback Administration Profile Sign Out Help =
g Customer Resource Center
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Network Power
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Quick Find | Service Requests x| EI

Welcome , MICHAEL, 01-08-2008

Personalize: - Content Layout

Change Management Edit [ Service Request Quick Links Edit

Links to: Mo service requests are faund
* ECO /EOL / PreAlert

= Subscriptions

Service Requests Edit
R Request Reported Last
Legacy Product Support Edit
featu reS . Link t BE : Number [Pzl Sy Ak On Updated On
e ex-FORCE Products (SMART BO1 test SR - testing creation, updates, etc Pending Marketing  05-30-2005 05-07-2007
* ex:-MCG Products - BIOS (OLS) 1003 TEST Closed as TEST-  ps 39 3008 03-30-2006
* ex-MCG - BSPs (OLS) RUGECIEANE
22909 TESTER Closenas TEST o7.28-2005 07-26-2005
urrent Product Support Edit closed as TEST-
Links to: 24709 TEST BT 08-23-2005 11-16-2005
= Technical Publications
« Product Listing 24713 TEST2 Closenas TEST 05232005 09-16-2005
* ATCA Software Download (SIPS) Closed as TEST-
test DUPLICATE 02-27-2006 02-28-2006
Help Documentation Edit . ) Closed as TEST-
il L. 5| this is a Solutions test 10217 DUPLICATE 01-35-2007 02-22-2007
* ECO-EOL-PreAlert Help IRO0012345 - MTX - System would not oot - LGL LGL
* B4 (Repair Order) Hel errar stating incarrect module installed it e-08-200 [E-1e-2u0
= Password Resetting Help
= SR Creation/Updating Help
Quick Links Edit e
Links_to:
= Create SR
= Solutiohs
= Yiew Orders
* Change Password _I
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Customer Resource Center
Password Resetting Help

If you need to change your password, but the CRC website will not accept your
new password (gives you an error), you are likely entering an invalid password.
The CRC program does not tell you why the new password is getting an error.

When enter your new password, keeping these requirements in mind:

* Password must be at least 8 characters Long

» Should not contain First Name, Last Name, (User ID) or any word found in the Dictionary
» Must contain at least one numeric character (digits 0-9)

» Must contain at least one character (A-Z,a-z)

» Cannot contain consecutive characters (XX or 00 or Xx)

» Cannot use a password you have used in the last 365 days

If you still cannot change your password, email ecc-cncenter@emerson.com for
assistance.
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Customer Resource Center
Misc Screens

If you have any questions regarding the CRC website, or if you have
access issues, please send email to “ecc-cncenter@emerson.com”

We will address them ASAP and respond back to you.
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